November 17, 2008

To Whom It May Concern,

It is with great pleasure that I recommend Melnik Limousine as your preferred Limousine
Service.

Clay Lacy Aviation is the oldest and most experienced Jet Charter Company providing
global air charter service to World Famous VIP’s, Corporate Executives, and many more
who require high level of confidentiality. With this said, we required the utmost in
professional customer service from all of our vendors.

We have been working with Melnik Limousine for a few months now and they not only
meet our requirements of excellence in service but exceeded our expectations. The are
very professional and present themselves very well. Our customers have nothing but
great things to say about them, in fact, they request for Melnik Limousine only!

I highly recommend Melnik Limousine. You will not be disappointed! Feel free to
contact me anytime for any questions.

Sincerely,

Ernesta Duenas

Customer Service Supervisor
eduenas@bfi.claylacy.com
206.762.6000 (office)
206.979.8719 (cell)
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